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Terms of Reference « %

Title: Volunteer, Humanitarian and Emergency Response (Water, % ‘@’
Sanitationand Hygiene) - S

Department: Humanitarian and Emergency Response Unit (HERU) Ca re

Lo cation: Canberra

Time Commitment: 2 days/week for 6 months (voluntary)

Position Reportsto: ~ Team Leader, Emergency WASH
About CARE Australia

CARE is an international humanitarian aid organisation fighting global poverty, with a special focus on
working with women and girls to bring lasting change to their communities. As a non-religious and non-
political organisation, CARE works with communities to help overcome poverty by supporting development
projects and providing emergency relief. We believe supportingwomenand girlsis one of the most effective
ways to create sustainable outcomesin poorcommunities. We are primarilydependent on support from the
Australian publicto carry out our work.

CARE Australiais a member of the CARE International confederation. We strive foraworld ofhope, tolerance
and socialjustice, where poverty has been overcome and people live in dignity and security.

For over 26 years, CARE Australia has earned aninternational reputation forourabilityto respond quickly
to emergencysituationsin countriesas diverse as Haiti, Pakistan and East Africa. We are also renowned for
ourinnovative, sustainable and effective long-term development projects. Allour projects are designed to

equip the people we supportwith skills and resourcesso they can take charge of their lives and work towards
a better future.

CARE Australiais directlyresponsible for program design,implementation, monitoringand evaluation, as
well as managementand contractual control of all projects. As a consequence, we have a high degree of
accountability and transparency. CARE Australia is committed to protecting the rights of children in all
areas we work around the world.

Purpose

This volunteer positionis with the WASH team hosted bythe Humanitarian and Emergency Response Unit
(HERU) and will provideavolunteer experiencein the Canberra Office of CARE Australia. The volunteer will
receive exposure to the WASH Team operations, HERU Team and the International Programs Department.
The volunteer will contribute to and gain a detailed understanding of the information management,
communication, operationaland response requirementsofa busyand effective emergency response team.
Ideally a commitment of two days a week starting 10 November 2014 for 6 months, working with
HERU/WASH staff.

Key Tasks

e SupportWASHTeam Operationsincludingtraveland deploymenttracking, cost recovery,
hardcopyand electronicfiling, administrative supportand ad hocsupportas required

e Communicationsand Knowledge managementincluding contributingto the WASH newsletterand
updatingand maintain Emergency WASH, CARE Australia website, Minerva (internal CARE
International knowledge management system), Dropbox and Shared Drive, Social Media

e Supportdevelopmentof Emergency WASH Team knowledge management products
Managing, monitoring and analysing WASH cost recovery database

e SupportingWASH Team on monitoring & evaluation as required

e Contributeto WASH activitiesincluding Genderand WASHin Emergencies training materials and
otherad hoctasks



Selection Criteria

e Tertiary post graduate (or current post-graduate student) of humanitarian and/or development

studies, international relations or a related field

e Aninterestin WASHand humanitarianand/or developmentaid.
Demonstrated experiencein marketing and /or communications (experience withinthe
development/humanitarian sectoris desirable)
Demonstrated abilityto cope with competing prioritiesand meet deadlineswith flexibility
Demonstrated abilityto undertake research-related tasksunder minimum supervision.
Demonstrated abilityto work as a positive team member, in afast paced changing environment.
Demonstrated excellent written Englishcommunication skillsthroughtertiarystudyorreport
writing
Demonstrated abilityto work with electronic communications medium

e Demonstrated understandingofgender equality, women’sempowermentand a commitmentto
CARE’Sapproach and valuesincluding ethnicdiversityand cultural sensitivity

Desirable
e Understandingoftheinternational emergencyresponsecontextis highlydesirable.
e Previousexperiencein genderequalityand women’s rights

Approved

Emergency WASH Team Leader
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